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Where the security of your business or home is at stake,

why take risks?
Tell us what you want to protect and we will advise on the best
system for your needs. All of our equipment is of the highest quality,
and the service you receive from E.S.S. - from the initial survey,
to installation and maintenance - is second to none.

Product Inormation

Access Control Systems

Call Systems

CCTV Systems

Disabled Refuge Systems

Door Entry Systems

Fire Alarms

Intruder Alarms

Electronic Security Specialists
   24 hour service
   www.essexsecurity.co.uk

   154-156 Church Hill, Loughton, Essex IG10 1LJ
   Freephone: 0800 731 0455  Fax: 020 8502 2700
   Email: sales@essexsecurity.co.uk
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About us
We are Essex Security Services Limited. Established since 
1979, we are based in Loughton and have - since our
inception - been dedicated to the supply, install and
maintenance of security systems. 
 
With a reputation for high standards of client service,
product quality, staff training and working practices, it is of no 
surprise that E.S.S. numbers public limited companies, the 
education sector, NHS Trusts and prestigious commercial 
enterprises among our clients. Delivering an individual quality 
service to each of our clients has brought their commitment 
and allowed the steady growth of the company. 
 
With over 35 employees, Essex Security Services are
certified installers with the National Security Inspectorate 
(NSI) to Gold standard and are approved by all the major 
insurance companies. 
 
In fact, Essex Security Services was one of the first leading 
independent security companies to join the BSIA (British 
Security Industry Association) taking an active role in
establishing standards. We were also one of the first security 
companies to achieve BS 5750 (ISO 9001: 2008) - a sure 
sign of our commitment to quality assurance in a most
demanding service industry. 
 
Our intent is to fully address all of your security needs and we 
pride ourself on having the knowledge and technical
expertise to advise you appropriately. 
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Service delivery
We at E.S.S. fully understand the need to have a
flexible approach to each clientrs individual needs.

The E.S.S. service standard begins when the client 
books a quotation. A member of our technical sales 
team visits your address, and provides a quotation 
based upon our best understanding of your individual 
security requirements.

Once you place the order, our technical installations 
team liases with you to confirm when we may install 
your new system then sends to your address the staff 
with the best technical knowledge and ability to fully 
meet your needs.

With the installation complete, you will be fully trained 
on how your security system works and given any 

paperwork necessary to set up connections with the 
24 hour alarm receiving centre.

Subject to the taking of a service contract, you will be 
visited to keep your security system fully functional and 
to maintain it for many years to come.

The vast majority of technical queries can be
addressed over the telephone, but should you require 
an engineers attendance you will be sent a member of 
staff who has the technical knowledge necessary to 
fully address your problem.

At E.S.S. it’s not just about the supply of a security 
system: it’s about keeping that security system fully 
functional and trouble-free for you to ensure the
maximum return on your investment.

Service quality
With a vast client base including 
NHS sites, PLCs, housing
associations, education sector and 
residential security installations, 
E.S.S. is equipped to fully meet the 
service expectations for all types of
contract.

E.S.S prides itself in its ability to 
understand the clients priorities in 
maintaining 24/7 site accessibility, 

providing 24/7 remote monitoring of
security systems and site response.

We typically offer a rapid response 
to all residential and business sites.

Our engineering staff have the
technical knowhow to address a 
diverse range of issues while on site 
and - given the backup of office 
staff - have immediate accessibility 

to whatever technical knowledge is 
required to fully identify and resolve 
an equipment issue.

Service staff are equipped with 
mobile communicators allowing
access to system specifications 
and previous call history to ensure 
that they have full access to all 
relevant information about the site 
they’re attending.
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Products
Essex Security Services has a multi-disciplined team of technical sales and engineering staff. We can specify and 
install Access Control Systems, Call Systems, CCTV Systems, Disabled Refuge Systems, Door Entry Systems, 
Fire Alarms and Intruder Alarms. We can also supply peripherals such as fire safes.

Access
Control
Do you need to restrict access to your property and 
prevent unauthorised entry? Perhaps you wish to
ensure that employees can only enter the building
during working hours?

At E.S.S. we have been installing access control
systems for over 30 years - from properties with a 
single point of entry to large sites such as office blocks, 
schools, colleges, hospitals and factories.

Our state-of-the-art technology enables you to control 
who comes and goes using digital keypads,
proximity readers or swipe card readers. We also install 
and maintain audio and video door entry systems. 
Access Control systems can be fully integrated with 
CCTV and Intruder Alarms, offering ease of
management and comprehensive protection.

CCTV
Protecting your business and staff is a top priority. 
Closed Circuit Television surveillance is no longer a 
luxury - for many businesses it is essential, whether as 
a deterrent or as a record of evidence.

Today’s CCTV digital technology is highly
sophisticated. E.S.S. install and maintain CCTV
systems of all sizes, from a single camera up to large 
multiple camera systems operated remotely with
connection from alternative locations.

We also provide specialist services such as car
number-plate recognition, covert systems and full 
telemetry operations with pan, tilt and zoom controls. 
E.S.S. are well positioned to consult on, and install, full 
I.P. CCTV systems both small and large.

Our systems protect shops, warehouse, offices,
hospitals, schools, colleges and many other large 
commercial and residential sites. Why not ask what we 
can do for your business?
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Door Entry Systems
Would you like the ability to communicate with
persons before they enter your premises? Perhaps 
you’d like to see them, to ensure they are who they say 
they are before they have the chance to cost you and 
your business money?

Door Entry Systems provide a cost-effective means of 
doing just that. With a choice of audio or video entry 
systems and electronic locks to suit virtually any type 
of installation, E.S.S. can supply a system that meets 
your needs.

We can also integrate Door Entry Systems with
comprehensive Access Control solutions allowing you 
to provide your staff with an electronic and traceable 
means of entering the building and an easy means of 
identifying where they were and when.

Audio & Video Door Entry

www.bpt.co.uk
Distributed in the UK by

2 Wire Video Kits

STRICTLY TRADE ONLYIntruder Alarms
E.S.S. are one of the leading intruder 
alarm installers in the South East,
trading for over 30 years and
recognised by all major insurance 
companies.

Our Intruder Alarm installations are
individually designed to suit your 
specific requirements or those of your 
insurer covering domestic,
commercial and industrial needs.

Clients benefit from the high quality
workmanship and state of the art
technology that E.S.S. will provide. 
Intruder alarms are designed to be 
flexible and easy to operate in all situ-
ations.

Our systems are installed to relevant
European Standards with policed 
response via our dedicated Alarm 
Receiving Centre (ARC) if required.

Call Solutions
At E.S.S. we install Patient, Disabled and Staff Attack Call Systems for a 
number of private and public healthcare clients and frequently in
conjunction with other security systems.

These integrate with computer systems allowing you to ensure 
that the call is dealt with as efficiently as possible.

Entirely free from complication in use, the call system meets all 
current guidelines and is proven within the industry.

As with our other disciplines, you can get a free quotation.
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In accordance with the requirements of 
BS5266, emergency lighting systems should 
be periodically tested and inspected to ensure 
that all luminaires function according to the 
design, lighting levels, duration and are posi-
tioned (including signage) correctly for use in 
“power-loss situations”.

ESS offer a comprehensive testing and as-
sessment service to include the following:
l Battery discharge test

l Lumen level output assessment
l Survey to assess adequate coverage
l Compatibility with BS requirements
l Client training to carry out interim testing

Having carried out testing, the results are pre-
sented in a high quality report which includes 
the following documentation:-
l Asset Register (inventory of all items tested, 
together with locations)
l Test Data (results of tests carried out on all 

luminaires)
l Detailed instructions to client regarding 
interim testing requirements
l Log Book

We can also keep your building up to date with 
all of its necessary signage at the same time in 
accordance with The Health and Safety (Safety 
Signs and Signals) Regulations 1996.

Contact us for a free no obligation survey.

Fire Alarms
Fire regulations over the past few years have changed 
dramatically with the introduction of The Regulatory
Reform (Fire Safety) Order 2005 (which came into force 
in October 2006) the legislation placed a mandatory 
duty of care on the person responsible for the running 
of a business, Office, factory or any other non-
residential premises to ensure that a risk assesment is 
carried out and where required the fire alarm
installation and maintenance is carried out by a
competent person or company.

Here at ESS we have BFPSA/FIA certificated
technicians directly employed by us to ensure that all 
of the fire alarm work undertaken is fully in accordance 
with all of the current British and European standards 
(BS5839 part 1 + A2 2008, part 6 2004 and EN54) and 
along with our experienced design team we can advise 
your business or organisation on the various types of 
fire alarm equipment that best suits your requirements.

As Suppliers and Installers of brands such as
Honeywell, Advanced Electronics, C - Tec and Apollo to 

name but a few, you are assured of the very best quality 
for your Fire Alarm Solution.

Our after care service can include standard or fully 
comprehensive maintenance contracts with access to 
our dedicated 24 hour emergency response team
operating 365 days a year and covering all of our
systems, new or existing at very competitive rates.

Fire Solutions
l Fire risk assessments
l Fire alarm Maintenance
l Fire alarm Weekly Tests
l Fire alarm Evacuation Tests
l Fire extinguisher Sales, Servicing and Maintenance

l Fire alarm and detection system design, installation,
commissioning and verification

l Emergency lighting
l Fire signs and notices
l Emergency telephone/refuge systems

In accordance with the fire regulations, any building that is used for business or entertainment, including homes 
with multiple occupancy (HMO) must have a properly fitted and maintained fire alarm and detection system. At 
E.S.S. we can offer a full range of frie related services and products.

Emergency Lighting
SECTION 11: page 19

by Honeywell

OrDEr CODES

8W Luminaire, IP65, 

Non-maintained CA8/NM/3F

8W Luminaire, IP65,  

Maintained CA8/M/3F

Semi-recessing Bezel for 

8W Luminaire, White RK1/CA

Pictogram, arrow down BULK/DOWN

Pictogram, arrow up BULK/UP

Pictogram, arrow right BULK/RIGHT

Pictogram, srrow left BULK/LEFT

l	 Suitable for a wide range 
of interior and exterior 
applications

l	 Cost effective with an optically 
efficient and durable lens 
design

l	 Maintained /non-maintained 
versions

l	 Weatherproof (fit seal 
supplied if an IP65 rating is 
required)

l	 Snap-fit construction with 
hinged gear tray 

l	 Simple to install with screw 
terminal block and a BESA 
box mounting facility

l	 Stylish, slim profile design 
with a range of optional 
pictograms

8w Luminaire Classic

TECHNICaL SpECIFICaTION

Ca8/Nm/3F Ca8/m/3F

Mode Non-maintained Maintained

Emergency Duration 3 hours

Emergency Lamp O/P 105 lumens

Maintained Lamp O/P N/A 380 lumens

Construction Styron housing, polycarbonate diffusor and mild steel geartray

Dimensions H x L x D 345 x 95 x 75

Weight 1000g 1200g

Cable Entry Drill guides on sides and one end BESA in rear of fitting

Supply Voltage 230/240V    50/60Hz

Power Consumption Standby 
Mode

4.0VA 4.2VA

Power Consumption Mains 
Mode

N/A 19.0VA

Recharge Period 24 hours

Battery 2 x 1.2V, 4000 mAh, Ni-Cd, high temp, rechargeable batteries pack

Light Source 8 watt T5 cool white fluorescent tube

Monitor Green LED monitoring mains supply and battery connection

Operating Temperature 0ºC to +30ºC

IP Rating IP65 when seal fitted

Warranty 1 Year

Certification CE – Ref. BS 4533 / EN 60598-2-22

mODE LIST NumBEr DESCrIpTION

Self contained CA8/M/3F 8 watt maintained 

Self contained CA8/NM/3F 8 watt non-maintained

CLaSSIC pICTOGramS

pICTOGram LIST NumBEr DESCrIpTION

BULK/DOWN Pictogram arrow down

BULK/UP Pictogram arrow up

BULK/RIGHT Pictogram arrow right

BULK/LEFT Pictogram arrow left

1 1 . 2 :  E m E r G E N C y  L I G H T I N G

8W Luminaire Classic
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Disabled Refuge 
and Emergency 
Telephone Systems
For most people, a simple instruction like “please leave the building 
by the nearest available exit” can be acted upon quickly and easily. 
But for wheelchair users, the disabled and infirm, this isn’t always 
the case.

Current Building Regulations recognise this and insist all new 
non-domestic buildings with more than one storey provide ‘refuge’ 
areas – relatively safe places where people who cannot easily use 
fire escapes and evacuation lifts can call for assistance and wait 
until help arrives.

Simple, effective two-way communication in these areas is
essential, firstly to assist rescue teams in determining where
assistance is required and secondly to reassure people help is on 
the way.

Communication systems in refuge areas are known as Emergency 
Voice Communication (EVC) Systems. E.S.S. install equipment that 
is suitable for use in all types of EVC application – be it a disabled 
refuge, fire telephone or stadium marshalling system.

Incredibly easy to use and offering true duplex speech, our
systems meet and exceed the requirements of standards such as 
BS 5839 part 9 in all areas and are hugely cost-effective.

For most people, a simple instruction like “please leave the building by the nearest
available exit” can be acted upon quickly and easily. But for wheelchair users, the
disabled and infirm, this isn’t always the case.  

Current Building Regulations recognise this and insist all new non-domestic buildings with
more than one storey provide ‘refuge’ areas – relatively safe places where people who
cannot easily use fire escapes and evacuation lifts can call for assistance and wait until help
arrives.  

Simple, effective two-way communication in these areas is essential, firstly to assist rescue teams
in determining where assistance is required and secondly to reassure people help is on the way. 

Communication systems in refuge areas are known as Emergency Voice Communication
(EVC) Systems and SigTEL is suitable for use in all types of EVC application – be it a disabled
refuge, fire telephone or stadium marshalling system. 

Incredibly easy to use and offering true duplex speech, SigTEL meets and exceeds the
requirements of  standards such as BS 5839 part 9 in all areas and is hugely cost-effective in
comparison to other systems on the market.

! Ideal for all disabled refuge, fire telephone and 
stadium marshalling applications

! Compact 4 or 8 line wall-mounting master controllers
save valuable space in crowded control rooms

! 8 line expansion unit allows a 4 or 8 line master 
controller to be easily expanded to 12 or 16 lines

! Powerful networking facility allows up to four master 
controllers (plus any expansion units) to be interlinked 
allowing systems of up to 64 lines to be easily implemented

! Optional anti-tamper enclosures available for 
controllers located in areas accessible to the public

! Wide range of ‘Disabled Refuge’ (Type B) outstations
available in stainless steel or green steel (flush, 
surface or weatherproof options available)

! ‘Fire Telephone’ (Type A) outstations available in
locking or non-locking red steel cabinets 

! All outstations offer true duplex speech and can be 
mixed and matched to suit the application 

SigTEL Accessories

EVC423 Programming Configurator

• Facilitates quick and easy editing 
of outstation/extension names 
via a Windows-compatible PC

• Includes a software CD, 
configurator and mini USB to 
master controller connection lead

• Set up can be saved to, and from, a PC

XSB / XSA Xenon Strobes

• Can be interfaced to a Type A or 
Type B outstation to provide 
visual indication of incoming calls

• Amber (XSA) and Blue (XSB) 
versions available 

• Each strobe requires an SDM Driver 
Module (see right) & 12V 1A PSU

A range of cost-effective accessories specifically designed for use with SigTEL. The range incorporates a programming
configurator (to speed up the naming/editing of extensions), a battery-operated line tester (to simplify installation and
commissioning), a blue and amber strobe (to provide visual indication of an incoming call), an audio-frequency induction
loop system (to assist the hard of hearing) and a disabled persons toilet alarm system (to allow communication to take
place in accessible toilet areas).

! Unique ‘auto-learn’ facility allows fast 
system set up 

! Devices can be named/edited using the buttons 
on a master controller or via an optional PC 
programming configurator (part no. EVC423).

! All extensions can be named with
user-defined text of up to 15 characters 

! Fully monitored hardware and software

! System operates at 24 VDC. In the event of mains 
failure, operation can be maintained for 24 hours (standby)
and 3 hours (in use) using 2 x 12V 7 Ahr batteries

! Optional FiTT line tester allows cable faults to be 
checked prior to equipment connection

! Can be easily interfaced to many disabled persons 
toilet alarm systems, audio-frequency induction loop 
systems, strobes, beacons or CCTV activation relays

! Ideal for hotels, shopping malls, office blocks, 
transport terminals, banks, sports stadiums, 
entertainment complexes, etc.

Key features of the SigTEL emergency voice communication system

1 to 64 line emergency voice communication system SigTEL Master Controllers (ECU-4 / ECU-8)

• Allows operators to 
communicate with the 
system’s outstations

• ECU-4 can be connected 
to up to 4 outstations

• ECU-8 can be connected 
to up to 8 outstations
Supplied with a backlit 
LCD and handset

• Requires 2 x 12V 7.0 Ah 
batteries

• Can be semi-flush mounted using the AFP385 bezel
• Optional tamper-resistant cabinets also available 

SigTEL 8 Line Expansion Unit (ECU-8S)

• Can be connected to an 
ECU-4 or ECU-8 master 
controller to increase its 
line capacity to 12 or 16 
lines respectively

• Does not require a 
separate mains supply or 
batteries

• Can be semi-flush 
mounted using the AFP385 
bezel

SigTEL Controllers

Network Communication Card (ECU721)

• Allows the interconnection of up to 4 
master controllers over a 1KM network

• One card required per networked 
master controller

• Allows systems of up to 64 lines (four 
ECU-8 masters each with an ECU-8S 
slave) to be easily set-up

• Any ECU-4 or ECU-8 can take control of the system at any 
time by the input of a special code

• For networked systems that do not require multiple control 
points, Master Controllers without handsets are available 
(ECU-8NT)

SigTEL comprises a range of low-cost wall-mounting Controllers which can handle 4 or 8 lines (dependent on the model
purchased). Typically located in a building’s control room or a fire services access point, each Controller allows
management and/or the emergency services to communicate via telephone-style handsets with the system’s ‘outstations’.
For larger systems, an 8 line expansion unit allows systems of up to 12 or 16 lines to be easily implemented. An optional
network communication card can be used to interlink up to four Master Controllers for systems of up to 64 lines.

Anti-tamper Stainless Steel Enclosure (BF359/3D)

• An attractive flush-mounting
tamper-resistant cabinet 
for housing an ECU-4 or  
ECU-8 master controller

• Helps ensure controllers 
remain operational at all 
times by reducing the risk 
of vandalism 

• Two lock kits also available - 
a CAM lock kit (BF359/3CL) 
and an electromagnetic solenoid kit (BF359/3SL)

• Surface mounting grey steel enclosures (BF359/2) also 
available - call our sales desk for details

SigTEL Disabled Refuge & Fire Telephone Outstations
Two types of outstation are available - Type B (handsfree intercom-style) outstations for disabled refuge
applications and Type A (telephone-style) outstations for fire telephone and/or stadium marshalling applications.
Both versions offer high quality, full duplex speech and connect to a SigTEL ECU-4 or ECU-8 Controller (or 8 line
expansion unit)  using two cores of 1.5mm2 of enhanced fire rated cable of up to 1 KM in length. 

Type B Green Refuge Outstations (EVC302GF / EVC302GS)

• Allows anyone in a disabled 
refuge to communicate with 
building control at the touch 
of a button and vice versa

• Finished in tough, durable  
green steel

• Flush (EVC302GF) and surface 
(EVC302GS) versions available

• Includes connections for an 
optional induction loop system 

• Easily interfaced to strobes, CCTV activation 
relays and/or disabled toilet alarm systems

Type B Stainless Steel Refuge Outstations (EVC302F / EVC302S)

Weather resistant Enclosure for Type B outstations (BF359G/1)

• An IP65 rated weather resistant 
enclosure designed for use with 
our Type B flush disabled refuge 
outstations 

• Allows an IP65 rated Type B 
disabled refuge outstation to be 
created for use in external areas 
such as car parks, etc.

Type A Fire Telephone Outstations (EVC301RPO / RLK)

• Designed for use in fire 
telephone and stadium 
marshalling applications

• Allows fire marshals/stewards 
to communicate with building
control via a telephone 
handset and vice versa 

• EVC301RPO includes a 
telephone handset in a 
push-to-open red steel cabinet.
EVC301RLK is the same but has a
‘lift-key’ lock mechanism

• Both versions can be flush mounted using
a T-BEZ301 bezel

NC951 Disabled Persons Toilet Alarm Kit

• Includes everything required 
for a BS8300 compliant
emergency assistance alarm

• Easily interfaced to a SigTEL master
controller or Type B outstation via
its volt-free relay contacts 

ML1/K1 Audio-Frequency Induction Loop Kit

• A cost-effective induction loop 
system easily interfaced to a Type B
outstation’s loop connectors

• Exceeds the magnetic field strength
requirements of BS EN60118-4 
when the loop is correctly installed 
at ceiling or floor height (exact 
location will depend on the 
application and building)  

• Helps facilitate compliance with the Equality Act

SigTEL Wiring Overview

If connecting to a Type B outstation, activation of the WC alarm will have the
same effect as pressing the outstation’s call button. When the call is answered.
a direct speech channel will be established between controller and outstation.  
If connecting to a master controller, a WC call will appear on the controller’s
display to show somebody needs help but no speech channel will be opened.

FUSE

FUSE

Master/Slave
connection via
supplied looms

(Mount slave adjacent
to master so they can be
considered one cabinet)

ECU-8S
8 line slave EVC
expansion unit

(max 1 per ECU-8)

ECU-8S

ECU-4 or 8 

ECU-4 or 8

Communication network
(only required on networked systems)
4 x 2 core 1.5mm2 enhanced fire rated cable
Total network length = 1km
Total number of networked systems = 4 (or 64 lines)
Note, master controllers without handsets (ECU-8NT) are also available

2 core 1.5mm
2

enhanced fire
rated cable
up to 1km
in length

More
outstations More

outstations
More

outstations
More

outstations

• Allows anyone in a disabled 
refuge to communicate with 
building control at the  touch 
of a button and vice versa

• High-quality brushed stainless 
steel finish

• Flush (EVC302F) and surface 
(EVC302S) versions available

• Includes connections for an 
optional induction loop system 

• Easily interfaced to strobes, CCTV activation 
relays and/or disabled toilet alarm systems

controller not included

FITT Line Tester

• A must-have commissioning tool 

• Allows cable faults to be checked and 
cleared prior to equipment connection

• Supplied with a 9V PP3 alkaline battery

• Includes all of the test cables and 
connectors you need

SDM Driver Module

• Designed to connect across an 
outstation’s line to sense when it is 
ringing and activate an XSA or XSB 
strobe

• Can switch up to 1A

• Requires an external 12V 1A PSU

Fire Solutions

Fire
Extinguishers
Regular maintenance is essential and under the
Regulatory Reform (Fire Safety) Order it is up to the 
Responsible Person to ensure that your fire
extinguishers are regularly serviced. British Standard 
Code of Practice BS 5306 Part 3 recommends that 
your fire extinguishers are serviced at least annually 
by a competent person to ensure that they will always 
function in an emergency. Here at ESS all of our
engineers are fully BAFE trained and can assist in 
answering any questions you may have.

ESS provide professional Fire Extinguisher Servicing 
& Maintenance for all types of extinguishers, including 
water, powder, CO2, foam and wet chemical. All our 
services are to British Standard BS5306 and therefore 
meet current insurance company requirements. Our 
engineers will visit on a regular basis to ensure your 
equipment is kept ready for the moment you really 
need it and are happy to advise on any of your fire 
safety queries.

Why not contact our specialist surveyors for a free, no-
obligation, site survey? 
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E.S.S. stays ahead of technological developments via 
an active input process from all major manufacturers 
and suppliers through the security industry.

We were among the first to install IP CCTV equipment 
commercially; we have been among the first to install 
IP Access Control equipment and our new range of 
intruder alarm panels are fully IP enabled allowing for 
remote and local configuration via a LAN or WAN.

Our internal computer system sends, with a click of a 
button, service jobs to field engineers ensuring an 
efficient response to your issue and the most effective 
use of resources.

\\Ukhudd-dc01\Cabinet\Sales\c4w datasheets\OnCall\OnCall Mobile Data module.doc 

Messaging 
 
All of the normal functionality of the PDA is available to the engineer including 
e-mail for sending general “free type” text messages in both directions.  “Job 
status” messages are created by the OnCall software on the PDA by the 
engineer to accept or reject a job and to inform “Call Control” that his is “en-
route” or “on-site” for a job.  CASH automatically processes Job Status 
messages, updating the calls on the server to show the latest situation. 
 
 

Call Completion 
 
Engineers may close down calls prior 
to leaving a site.  The information 
keyed – work done, time spent, parts 
used and even customer signature – 
is validated then transmitted back to 
the CASH Server where the job details 
are automatically updated, marking 
jobs as “Engineer Completed” and 
ready for pre-invoice review. 

 
  

 
Summary 
 

Mobile Data keeps you and your 
engineers in communication without 
the constant noisy chatter and 
interruptions of radios or mobile 
phones, leaving your call centre staff 
free to give their full attention to your 
customers.  It eliminates lost or late 
paperwork, allows you to produce 
invoices quicker and sooner, yet still 
collects and files signed electronic 
documents in case they are required 
as proof of delivery at a later date. 
 

 
 
 
 

Engineers PDA

Innovation

Nortech Access
Control system
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Nortech Access
Control system

Capabilities
Essex Security Services has, over the last 33 years, developed an 
extensive knowledge base covering all types of security equipment. 
If an intruder alarm fitted 20 years ago malfunctions, we have got the 
answer either from a member of engineering staff or from within our 
extensive archives.

All staff are provided training on the current relevent technology as well 
as formal training in health and safety, iPAF, CSCS and so on.

Our teams ability to provide the required and diverse service
excellence to our client base is at the heart of Essex Security Services.

E.S.S. management fulfills a duty to its existing team by ensuring that 
any new recruits joining the company have the correct approach,
attitude and ability to compliment our ways of working. A sophisticated 
recruitment vetting and retention procedure is adopted, with full CRB 
checks carried out by senior management.

Our existing operational capacity means mobilisation activities for new
installations or contract maintenance such as staff, equipment, 
information systems and training are in place and ready for use.

E.S.S. firmly believe that their staff are fundamental to the high
standards of service delivery achieved and therefore support them 
with an extensive programme of training and development.

Call Centre
At ESS we understand the importance of having a call centre that can respond 
quickly and efficiently to each client call.  We pride ourselves on the quality and 
responsiveness of our call centre and their ability to resolve a significant number 
of the calls without the need to despatch an engineer.

Essex Security Services has a dedicated call centre fulfilling the needs of its 
clients. Staffed Monday to Friday 9am to 5pm or out of hours via our
emergency call centre we always have somebody available who can
address your issues and concerns. 

The vast majority of issues and concerns can be addressed over the 
telephone. The call centre is supported by on-site engineers and the 
sales team so as to minimise delays in response.



10

Notes
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Contact us
Essex Security Services Ltd
154-156 Church Hill
Loiughton
Essex
IG10 1LJ

Tel: 0800 731 0455
Fax: 020 8502 2700
Email: sales@essexsecurity.co.uk
Web: www.essexsecurity.co.uk

Directions: Take junction 25 off of 
the M25, then follow directions 
towards Loughton. When you reach 
the Wake Arms roundabout, turn 
right onto Goldings Hill. Follow this 
down until it becomes Church Hill, 
and our office is on your right.
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Where the security of your business or home is at stake,

why take risks?
Tell us what you want to protect and we will advise on the best
system for your needs. All of our equipment is of the highest quality,
and the service you receive from E.S.S. - from the initial survey,
to installation and maintenance - is second to none.

Product Inormation

Access Control Systems

Call Systems

CCTV Systems

Disabled Refuge Systems

Door Entry Systems

Fire Alarms

Fire Extinguishers

Intruder Alarms

Electronic Security Specialists
   24 hour service
   www.essexsecurity.co.uk

   154-156 Church Hill, Loughton, Essex IG10 1LJ
   Freephone: 0800 731 0455  Fax: 020 8502 2700
   Email: sales@essexsecurity.co.uk
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